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( \ WELCOME TO OUR PRACTICE NEWSLETTER

Welcome to the next edition of our Dr Harbidge & Partners
\ {' practice newsletter.
In our monthly newsletters you'll find updates on practice news,
pimarGar o key announcements and messages from across Primary Care.
You can expect to receive this newsletter on a monthly basis.
Part of We'll continue to share information about upcoming events,
Newcastle North PCN: opportunities to get involved in activities, and ways you can make

Audley Health Centre a positive impact at your practice.

Heathcote Street Surgery
Kidsgrove Medical Centre Friends & Family Feedback from October
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Data from October
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Appointments attended
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Missed appointments
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Online consultations
“Was able to see Doctor after using online questionnaire. And

e 95.8% ' subsequently get the medical treatment required.”
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636 patients took part in
our friends and family
survey last month.

Patients recommend us




Do more with the NHS App!

If you are looking after
someone please come along
to our group and meet with
our staff, Social Prescribers
and other carers.

Our next carers group is:

Date:
Time:

Location:

Proud to be a Safe
Surgery

SAFE SURGERIES

We are proud to be a Safe
Surgery. On 5" November
2025, we joined the Safe
Surgeries community.

We are committed to
providing health inclusion for
our local community, to help

prevent and address the

health and social inequalities.

Don’t have ID documents?
Don’t worry...

All are welcome - Your
nationality or immigration
status does not affect your
right to register here!

Visit our website for more
information.

A huge shout-out to
our amazing PPG!

In October, they hosted a
brilliant coffee morning to
raise funds for the charity
Headway. Thanks to their
hard work and the generosity
of our wonderful patients, an
impressive £172.14 was
raised!

Thank you to everyone who

Accurx Scribe to
improve your care

Accurx Scribe

Powered by @O Tandem

We are now using Accurx
Scribe to improve your care.

A scribe acts as a “note
taker” and helps GPs write
up their notes from your
consultation.

What this means for you:
« More time with your
clinician.
. More accurate, faster
completed notes.

Visit our website for more

donated and took part.

information.
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& Spreading Chr-s’rmas Cheer with Dr Harbidge and
Partners! )

Here at Dr Harbidge and Parh\ers we've been proudly
collecting Christmas gifts for the Alice Charity for the ‘ﬁ
past five years — and we're thrilled to keep the tradition r

goingl
This festive season, why not help bring a smile o a child's
face by donating a gift to a child in need? ,
| donations are warmly welcomed — we just ask that gifts -
B are left unwrapped, -
" Let's make this Christmas extra special together! .

GIVE JOYTO EVERYONE.

Thank you for reading our practice newsletter, we hope you found the information relevant and
useful. If you have any feedback or suggestions, please contact us by the below.

Admin.M83023@staffs.nhs.uk or

www.kidsgrovemedicalcentre.co.uk




