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Data from March

2,409

Appointments attended
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Missed appointments

2,600

Total Triage submissions

94.5%

Patients recommend us
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WELCOME TO OUR PRACTICE NEWSLETTER

Welcome to the next edition of our Dr Harbidge & Partners
practice newsletter.

In our monthly newsletters you'll find updates on practice news,
key announcements and messages from across Primary Care.
You can expect to receive this newsletter on a monthly basis.

We’ll continue to share information about upcoming events,
opportunities to get involved in activities, and ways you can make
a positive impact at your practice.

Friends & Family Feedback from March

Very Good/Good
T
“I worried about the triage system, and still do for elderly patients, but, |

have managed to get 2 appointments this week very easily. Both times to

Poor/Very Poor
D g

309 patients took part in
our friends and family
survey last month.

see a nurse. Both times treated with the usual professionalism | suppose

you would expect.”
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Kidsgrove Carers
Group &2
Come along to our group and
meet with our staff, Social
Prescribers and other carers.

It’s Bowel Cancer
Awareness Month!

Our next carers group is:

Date: 21°' April 2026
Time: 2pm to 3:00pm
Location: Kidsgrove Library
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-Leading cancer
«Every hour a male is diagnosed

«Every day a life is lost Testicular
+95% curable when detected early

APRIL IS
TESTICULAR CANCER
AWARENESS MONTH

Spread awareness.
Save a life.

in men 15-44

Cancer
Awareness
® ® Foundation

We kindly ask for a minimum of £1donation
to help this important cause.

- Wednesday 20th May
_ (D) From10:30 AM —12:00 PM

——

Donatlons
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@DrHarbldge&Partner<

Next PPG Meeting

Would you like to make a
difference, help express views
and feelings of our patient’s
regarding their care?

Next PPG meeting is:

Date: 3" June 2026
Time: 1pm to 2pm
Location: Dr Harbidge &
Partners

#BeTheChange

Need to cancel
your appointment?

You can cancel by Calling us
or the NHS App. Click the QR
code below.

Thank you for reading our practice newsletter, we hope you found the information relevant and useful.
If you have any feedback or suggestions, please contact us by the below.

Email: Admin.M83023@staffs.nhs.uk or Visit: www.kidsgrovemedicalcentre.co.uk
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