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Friends & Family Feedback from April 

Dr Harbidge & Partners 
Kidsgrove Medical Centre 

WELCOME TO OUR PRACTICE NEWSLETTER 
Welcome to the next edition of our Dr Harbidge & Partners 

practice newsletter.  

In our monthly newsletters you'll find updates on practice news, 
key announcements and messages from across Primary Care.  
You can expect to receive this newsletter on a monthly basis. 

We’ll continue to share information about upcoming events, 
opportunities to get involved in activities, and ways you can make  

a positive impact at your practice. 

· 2,334 
Appointments attended 
 

· 35 
Missed appointments 
 

· 2,298 
Total Triage submissions 
 

· 97.3%  
Patients recommend us 

NEWSLETTER Issue: 13 | May 2026 

Data from April 

“Brilliant service, receptionist so helpful as I find it difficult to 
navigate the new booking system for appointments.” 

Part of 
Newcastle North PCN: 

Audley Health Centre 
Heathcote Street Surgery 

Kidsgrove Medical Centre  
Mount Road Practice 

Talke Clinic 
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Thank you for reading our practice newsletter, we hope you found the information relevant and useful. 
If you have any feedback or suggestions, please contact us by the below. 

Email: Admin.M83023@staffs.nhs.uk or Visit: www.kidsgrovemedicalcentre.co.uk 

Kidsgrove Carers 
Group 

Come along to our group and 
meet with our staff, Social 

Prescribers and other carers. 
 

Our next carers group is: 

Date: 19th May 2026 
Time: 2pm to 3:00pm 

Location: Kidsgrove Library 

Date: 3rd June 2026 
Time: 1pm to 2pm 

Location: Dr Harbidge & 
Partners 

The Patient Participation Group 
(PPG) gives patients a simple 
way to share feedback, ideas, 

and experiences to help improve 
services at your GP practice. 

Dementia Action Week, 18th - 24th May 2026 

Next PPG Meeting 


